


434

 
Taser has two strategic options –  

 

  
Also, local news outlets are picking up on this latest technology that is radically changing police work today –  

 

 

 
Feel free to contact me when I can be of service. 
  
Best, 
  

Business Development Representative 
West Region (AK, AZ, CA, HI, NM, NV) 
 
Direct:   
Phone:  
Fax:       
 
TASER International, Inc. 
Protect Life. 
 
www.TASER.com  |

 
Facebook  |  LinkedIn  |  Twitter 
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Thanks 

 

From: @taser.com]  
Sent: Tuesday, April 02, 2013 1:03 PM 
To:
Cc:
Subject: RE
 

 
I understand provided you with one of our   The easiest way to return 
this gear would be to send  it to the following address: 
 
TASER International 

Scottsdale, AZ 85255 

 
 

 
Thank you for following up on this. 
 
Regards, 

 
T&E Coordinator        |   TASER International (NASDAQ: TASR)  

@taser.com  |  
                                           
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
 
TASER: Protect Life. Protect Truth.  As of today, more than 100,000 people have been saved from potential death or 
serious injury using TASER® devices. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From
Sent: Monday, April 01, 2013 7:40 PM 
To:
Cc: 
Subject:
 

Could you please send me the serial number of your  ? 
Thanks,
 
Sent from my iPhone 
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From:
Sent: Wednesday, April 03, 2013 12:56 PM 
To
Subject: FW:

When you get the new UPS system available will you do a shipping label for the address below? 
 
Thanks 

 

From: @taser.com]  
Sent: Tuesday, April 02, 2013 1:03 PM 
To:
Cc:
Subject: RE:
 

 
I understand  provided you with one of our  The easiest way to return 
this gear would be to send  it to the following address: 
 
TASER International 

Scottsdale, AZ 85255 

 
 

 
Thank you for following up on this. 
 
Regards, 

 
T&E Coordinator        |   TASER International (NASDAQ: TASR)  

@taser.com  | 
                                          
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
 
TASER: Protect Life. Protect Truth.  As of today, more than 100,000 people have been saved from potential death or 
serious injury using TASER® devices. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From
Sent: Monday  April 01  2013 7:40 PM 
To:
Cc:
Subject:
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242

Could you please send me the serial number of your   
Thanks,
 
Sent from my iPhone 

(b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)
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TASER INTERNATIONAL  INC. 

Scottsdale, Arizona 85255 
 
Phone: 
Direct:  
Mobile: 
Fax:     
 
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
 
TASER: Protect Life. Protect Truth. 
As of today more than 95,000 lives have been saved from potential death or serious injury using TASER® devices. 

 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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mobile:
e-mail @TASER.com  
 

Corporate Headquarters:  
17800 N. 85th Street  
Scottsdale, AZ 85255  
toll free - 800-978-2737  
 
Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube  
 
Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84 000 people lives have been 
saved from potential death or serious injury using TASER® device

  

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
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Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from 
potential death or serious injury using TASER® devices. 
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Respectfully,  
 

TASER International  
Vice President, Federal & Military Programs  
 
mobile:
e-mail @TASER.com  
 
 
National Capital Region locale: Fredericksburg VA  
 
Corporate Headquarters:  
17800 N. 85th Street  
Scottsdale, AZ 85255  
toll free - 800-978-2737  
 
Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube  
 
Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from 

potential death or serious injury using TASER® devices.

R    
    

    
  
   

  m  
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)







171

 
 
Respectfully,  
 

TASER International  
Vice President, Federal & Military Programs  
 
mobile:
e-mail @TASER.com  
 
 
National Capital Region locale: Fredericksburg VA  
 
Corporate Headquarters:  
17800 N. 85th Street  
Scottsdale, AZ 85255  
toll free - 800-978-2737  
 
Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube  
 
Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from 

potential death or serious injury using TASER® devices.
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  m  
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Desk
Mobile:
FAX:

  

From: @taser.com]  
Sent: Wednesday, May 07, 2014 1:40 PM 
To:
Cc:
Subject:
  

  
We have our   in back order status.   

Looks like the first 
week of June before we can get the shipped to you. I’ve asked to see if there is any way we 
can accelerate. If successful, I’ll let you know ASAP. 
  
All the best, R/
  

TASER International 
Vice President, Federal & Military Programs 
  
    mobile: 
    e‐mail: @TASER.com 
  
  

 
 

                                        
Corporate Headquarters 
17800 N. 85th Street 
Scottsdale, AZ 85255 
toll free ‐ 800‐978‐2737 
  
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
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 CHANNEL MANAGER  

 

From:
Sent: Monday, May 12, 2014 5:38 PM 
To
Cc @taser.com) 
Subject: FW:  

I just received an Out of Office notification from I know you gents stay very busy. 
 
Here is what I need, if you can help, we have some folks from HQ visiting on Wednesday morning the 14th and I need to 
provide a presentation/briefing and hope you have short power point you can send specifically concerning the

 
Let me if you can help and thanks for the effort in advance, 

 

Supervisory Patrol Agent/Firearms Program Specialist 
Customs and Border Protection 

 

Desk:
Mobile:
FAX:

 

From:
Sent: Monday, May 12, 2014 6:30 PM 
To:
Subject: RE:  
 

I need your help, and am hoping you all have a short Power Point about the   
 

 
I just had this dropped into my lap, we have some folks from HQ visiting on Wednesday morning the 14th and I need to 
provide a presentation/briefing and hope you have short power point you can send. 
 
Let me if you can help and thanks for the effort in advance, 
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Supervisory Patrol Agent/Firearms Program Specialist 
Customs and Border Protection 

 
 

Desk:
Mobile:
FAX:

 

From: @taser.com]  
Sent: Wednesday, May 07, 2014 1:40 PM 
To:
Cc:
Subject:  
 

We have our   in back order status.   
 Looks like the first week of June before we can get 

the  . I’ve asked to see if there is any way we can accelerate. If successful, I’ll let you know 
ASAP. 
 
All the best, R

TASER International 
Vice President, Federal & Military Programs 
 
    mobile:
    e‐mail: @TASER.com 
 
 

 
 

                                        
Corporate Headquarters 
17800 N. 85th Street 
Scottsdale, AZ 85255 
toll free ‐ 800‐978‐2737 
 
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
 

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E)





259

From: taser.com]  
Sent: Wednesday, March 27, 2013 5:20 PM 
To:
Cc:
Subject: RE: CBP  
 
Got it… thanks! 
 

TASER International 
Vice President, Federal & Military Programs 
 
    mobile:
    e‐mail: @TASER.com 
 
 
 

From:
Sent: Wednesday, March 27, 2013 5:19 PM 
To:
Cc:
Subject: RE: CBP  

Great to hear from you.  I will be out of the office this Friday and all of next week.  I will forward this to
to ensure that they can meet up with you fleshing out the  now and will be able to provide 
the input that you will need as a follow up. 
 

will reach out to you and coordinate a time that will work best for you. 

Assistant Director 
CBP

Office 
Cell 

From: @taser.com]  
Sent: Wednesday, March 27, 2013 9:24 AM 
To:
Cc:
Subject: RE: CBP  

If CBP   avail, I can make a run to  this Friday morning to recover the   
gear. Please advise. 
Thanks
 

TASER International 
Vice President, Federal & Military Programs 
 
    mobile:  
    e‐mail: @TASER.com 
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Phone:
Skype: 
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all  issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                             Hours: 
0700 to 1700 MST 
 After Hours Support E-
Mail:                       @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
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Thanks in advance. 
  

From: @taser.com]  
Sent: Thursday, August 09, 2012 4:36 PM 
To:
Subject: Re:

did you get my e-mail from yesterday? 

  
On Aug 8, 2012, at 12:21 PM,  wrote: 
 
 

  
 

 
 

 
 

  
 

 
 

 
 

  
Please contact me as soon as you are able to clarify these issues and allow us to get started on the in‐
house approval process. 
  
Thank you. 

CBP, UFPD‐HQ 

  

  

Pre-Sales Systems Engineer 
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TASER INTERNATIONAL, INC. 

 
Arlington, VA 22209 
  
Phone:
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):

                                       Hours: 0700 to 1700 MST 
 After Hours Support E-
Mail:                     @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or 
the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
  
  
  

  

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

 
Arlington, VA 22209 
  
Phone
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
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For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN): 

                                  Hours: 0700 to 1700 MST 
 After Hours Support E-
Mail:                    @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or 
the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
  

 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

 
Arlington, VA 22209 
  
Phone
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                                Hours: 
0700 to 1700 MST 
 After Hours Support E-
Mail:                    @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 

(b) (7)(E)

(b) (7)(E)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



88

accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
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Subject: RE:

I’d like to get w/ you and  (or by phone) to lay in place a path ahead for the Doing so enables me 
to better position our interactions w/ CBP… both in the training and the operational venues.  

ny time on the schedule next week? If no go, please suggest a time! 
Thanks, All the best… 
 
R/
 

TASER International 
Vice President, Federal & Military Programs 
 
    mobile:     
    e‐mail @TASER.com 
 
 

 
 

                                        
Corporate Headquarters 
17800 N. 85th Street 
Scottsdale, AZ 85255 
toll free ‐ 800‐978‐2737 
 
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
TASER: Protect Life, Protect Truth   
As of today more than 98,000 people lives have been saved from potential death or serious injury using TASER® devices.
 
 

From:   
Sent: Friday, November 30, 2012 5:23 PM 
To:
Cc:
Sub  Re: TASER

 
 will be coordinating the visit in Tucson. I spoke with her today. Agent  number is 

needs to make contact ASAP. His schedule is filling up quick in AZ next week and he wants to schedule time 
with you.  

Sent from my blackberry 
  

From: @taser.com]  
Sent: Friday, November 30, 2012 04:38 PM 
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(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)
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To:  
Cc: @taser.com>  
Subject: Re: TASER

 
I have not heard back from Unfortunately Thursday might be my only free day left.  I could also come 
down on the weekend if needed.  Please advise if this is suitable. 
 
Regards  

On Nov 29, 2012, at 4:45 PM,  wrote: 
 

should be contacting you direct to set up meeting for next week. Please let me know if you don't hear anything by 
tomorrow afternoon so I can coordinate.  

Sent from my blackberry 
  

From: @taser.com]  
Sent: Tuesday, November 27, 2012 08:43 AM 
To:   
Cc: @taser.com>  
Subject: Re: TASER

 
Please forgive the delay in my response.  I am down in Brazil for an  and there is spotty 
internet/cell phone service.  I will be in Phoenix and free next week on Tuesday, Wednesday and 
Thursday.  Please advise and your schedule and I can plan accordingly. 
 
Regards, 

 
On Nov 23, 2012, at 11:56 AM,  wrote: 
 

Of course. I will ensure availability. Send me his info can contact me directly.  
 
 
Thank you,  

Sent via Blackberry 
  
From:   
Sent: Friday, November 23, 2012 08:22 AM 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)
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To:
Cc: @taser.com @taser.com>; @taser.com>  
Subject: TASER

  
I shipped the this week.  , the computer whiz for TASER Int’l, will be in Arizona 
December 2 – 8 and would like to schedule a time to meet with you to provide instruction and training on the 

 I can’t speak but it will probably take approximately half a day to 
provide the overview and training would like to coordinate a time when he can meet with you and your 
team to coordinate the training. 
  
Thanks – 

  

Branch Chief – Policy & Authorized Equip. 
OTD/UFPD 

Office 
BB 
Fax 

  

 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype: 
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                                Hours: 
0700 to 1700 MST 
 After Hours Support E-
Mail:                   @taser.com                            Hours: 24/7 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)
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CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
 
 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL  INC. 

  
Phone
Skype
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                               Hours: 
0700 to 1700 MST 
 After Hours Support E-
Mail:                     @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
 

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Thanks, 

____________________________________  

ASS I STANT  CHIEF  PATROL  AGENT  
–  TRAIN ING,  FIREARMS,  &  FAMILY  SUPPORT  

OFFICE :  |  CELL :  
FAX:

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated  FOR OFFICIAL USE ONLY (FOUO). It contains 
information that may be exempt from public release under the Freedom of Information Act (5 USC 552). This document is 
to be controlled, handled, transmitted, distributed, and disposed of in accordance with Department of Homeland  Security 
policy relating to FOUO information, and is not to be  released to the public or personnel who do not have a valid "need to 
know" without prior approval. 

 
From:
Sent: Thursday, November 29, 2012 11:34 AM 
To:
Subject: Fw: TASER
 

sent this two days ago. It may have gone to junk. Please coordinate direct with but I'd appreciate 
it I'd you'd CC on emails so we can keep current with your progress. Please let me know if I can do 
anything to help coordinate like set up conference call or speak direct to the taser 
rep for federal sales.  

Sent from my blackberry 
  

From: @taser.com]  
Sent: Tuesday  November 27  2012 08:43 AM 
To:
Cc: @taser.com>  
Subject: Re: TASER

 
Please forgive the delay in my response.  I am down in Brazil for an  and there 
is spotty internet/cell phone service.  I will be in Phoenix and free next week on Tuesday, 
Wednesday and Thursday.  Please advise and your schedule and I can plan accordingly. 
 
Regards, 

On Nov 23, 2012, at 11:56 AM, wrote: 
 

Of course. I will ensure availability. Send me his info or can contact me directly.  
 
 

(b) (7)(E)

(b) (6), (b) (

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)
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Thank you,  
 

Sent via Blackberry 
  
From:
Sent: Friday, November 23, 2012 08:22 AM 
To:
Cc: @taser.com @taser.com> @taser.com>  
Subject: TASER

  
I shipped the this week. he computer whiz for TASER Int’l, will be in 
Arizona December 2 – 8 and would like to schedule a time to meet with you to provide 
instruction and training on the   I can’t speak but it will 
probably take approximately half a day to provide the overview and training. ould like to 
coordinate a time when he can meet with you and your team to coordinate the training. 
  
Thanks – 

  

Branch Chief – Policy & Authorized Equip. 
OTD/UFPD 

Office 
BB 
Fax 

  

 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)
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For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):

                                      Hours: 0700 to 1700 MST 
 After Hours Support E-
Mail:                     @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or 
the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
 

(b) (7)(E)

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)
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Sent from my blackberry 
  

From: @taser.com]  
Sent: Tuesday  November 27  2012 08:43 AM 
To:
Cc: taser.com>  
Subject: Re: TASER

 
Please forgive the delay in my response.  I am down in Brazil for an  and there is 
spotty internet/cell phone service.  I will be in Phoenix and free next week on Tuesday, Wednesday and 
Thursday.  Please advise and your schedule and I can plan accordingly. 
 
Regards, 

On Nov 23, 2012, at 11:56 AM, wrote: 
 

Of course. I will ensure availability. Send me his info an contact me directly.  
 
 
Thank you,  

Sent via Blackberry 
  
From:
Sent: Friday, November 23, 2012 08:22 AM 
To:
Cc: @taser.com @taser.com @taser.com>  
Subject: TASER  

I shipped the this week. the computer whiz for TASER Int’l, will be in 
Arizona December 2 – 8 and would like to schedule a time to meet with you to provide instruction and 
training on the I can’t speak but it will probably take 
approximately half a day to provide the overview and training. ould like to coordinate a time 
when he can meet with you and your team to coordinate the training. 
  
Thanks – 
  

Branch Chief – Policy & Authorized Equip. 
OTD/UFPD 

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (7)(E)
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(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)
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Office 
BB 
Fax 

  

 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN): 

                                        Hours: 0700 to 1700 MST 
 After Hours Support E-
Mail:                  @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
 

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
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should be contacting you direct to set up meeting for next week. Please let me know if you don't 

hear anything by tomorrow afternoon so I can coordinate.  

Sent from my blackberry 
  

From: @taser.com]  
Sent: Tuesday, November 27, 2012 08:43 AM 
To:
Cc: @taser.com>  
Subject: Re: TASER

 
Please forgive the delay in my response.  I am down in Brazil for an  and there 
is spotty internet/cell phone service.  I will be in Phoenix and free next week on Tuesday, 
Wednesday and Thursday.  Please advise and your schedule and I can plan accordingly. 
 
Regards, 

 
On Nov 23, 2012, at 11:56 AM wrote: 
 
 

Of course. I will ensure availability. Send me his info or can contact me directly.  
 
 
Thank you,  

Sent via Blackberry

  
From:
Sent: Friday, November 23, 2012 08:22 AM 
To:
Cc: @taser.com) taser.com>;

@taser.com>  
Subject: TASER 

 

I shipped the this week. the computer whiz for TASER 
Int’l, will be in Arizona December 2 – 8 and would like to schedule a time to meet 
with you to provide instruction and training on the

 I can’t speak but it will probably take approximately half a day to 
provide the overview and training would like to coordinate a time when he 
can meet with you and your team to coordinate the training. 
  
Thanks – 

(b) (5), (b) (7)(E)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (5), (b) (7)(E)
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Branch Chief – Policy & Authorized Equip. 
OTD/UFPD 

Office 
BB 
Fax 

  

 
 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype: 
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all issues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):

                                         Hours: 0700 to 1700 MST 
 After Hours Support E-
Mail:                    @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or 
the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 

(b) (7)(E)

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)
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Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype: 
  
Visit Us:  TASER.com  |  TASER Blog  |  Press 
Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all ssues please contact TASER 
TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                               Hours: 
0700 to 1700 MST 
 After Hours Support E-
Mail:                    @taser.com                            Hours: 24/7 
  
CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments 
accompanying it) contains proprietary information and may be 
confidential. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient of this 
E-mail, you are hereby notified that any disclosure, dissemination, 
distribution or copying of this message is strictly prohibited. Any 
unauthorized interception of this transmission is illegal. If you have 
received this transmission in error, please promptly notify the sender 
by reply e-mail, and then destroy all copies of the transmission. 
 

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Thanks‐ 

  

Acting Director 
Use of Force Policy Division 
Office of Training and Development 

office 
cell 

  
Note change in office phone number 
  

(b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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What specific details do you need? 
 

From:
Date: Thu, 6 Feb 2014 16:17:39 +0000 
To:
Subject: RE:
  

per your email message immediately below, I tried to call you earlier today, but your number
doesn’t appear to have a mailbox set up on it.  I called the technical service number 
 and asked about the   

 
  

 
 

  
Assuming the above is correct, when you have better information   

 please let me know. 
  
Thanks! 

  
  

From:
Sent: Friday, January 17, 2014 11:17 AM 
To:  
Subject: RE:
  

 
I just followed up with my Product Managers.   

 
  

From:
Sent: Tuesday, January 14, 2014 9:20 AM 
To:  
Subject:

I hope you are well and, for the purposes of this discussion, still with TASER.    

 
 

  
 

  
Thanks! 
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 (note new phone number, now back at 

 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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to 1700 MST 
 After Hours Support E-Mail:                  @taser.com                            Hours: 
24/7 

 

Pre-Sales Systems Engineer 
  
TASER INTERNATIONAL, INC. 

Arlington, VA 22209 
  
Phone:
Skype:
  
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
For all ssues please contact TASER TECHNICAL SUPPORT: 
TASER Toll-Free Number(TFN):                                               Hours: 0700 to 1700 MST 
 After Hours Support E-Mail:                  @taser.com                            Hours: 24/7 
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TASER INTERNATIONAL, INC. 

Scottsdale, Arizona 85255 
 
Phone:
Direct: 
Mobile
Fax:     
 
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
TASER: Protect Life. Protect Truth.  As of today more than 90,000 lives have been saved from potential death or serious 
injury using TASER® devices. 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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I hope you are well and, for the purposes of this discussion, still with TASER.    
 

   

  
Thanks! 

note new phone number, now back at   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)
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I hope you are well and, for the purposes of this discussion, still with TASER.    
 

   
  

 

  
Thanks! 

note new phone number, now back at   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)

(b) (7)(E)
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Cell
 
Thanks—please cc me accordingly! 
All the best, r
 

TASER International 
Vice President, Federal & Military Programs 
 
    mobile:  
    e‐mail:  @TASER.com 
 
 

 
 

                                        
Corporate Headquarters 
17800 N. 85th Street 
Scottsdale, AZ 85255 
toll free ‐ 800‐978‐2737 
 
Visit Us:  TASER.com  |  TASER Blog  |  Press Room  |  Facebook  |  LinkedIn  |  Twitter  |  YouTube  
  
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)














